
How are we doing feedback! (Nov 2007) 

81 % of membership surveyed 

 

    Disappointing Exceptional 

 Quality of training 1 2 3 4 5 No answer 

 

  

10% 55% 36% 

  

         Disappointing Exceptional 

 Quality of service 1 2 3 4 5 

   

   

2% 38% 57% 2% 

         Tutor 

  

Yes 

 

No 

 

No Answer 

Knowledge 

 

98% 

 

0% 

 

2% 

Approachable 

 

95% 

 

2% 

 

2% 

Safe and Effective 

 

100% 

 

0% 

 

0% 

Motivational 

 

93% 

 

2% 

 

5% 

       

         Disappointing Exceptional 

 Class experience 1 2 3 4 5 No Answer 

 

  

5% 63% 32% 2% 

         

         Disappointing Exceptional 

 Room suitability 1 2 3 4 5 No Answer 

   

26% 36% 38% 0% 

       Disappointing Exceptional 

 Learning 

experience 1 2 3 4 5 

   

   

5% 45% 50% 

  

         Frequency of attendance (Per week) 3 2 1 Other No Answer 

   

10% 24% 57% 2% 7% 

         Aim to train for next grade Yes 

 

No 

 

No Answer 

   

83% 

 

2% 

 

10% 

          


